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Appendix No. 1- Terms of Reference for Fixed Tangible Assets Delivery  
Regarding: Expansion of the Integrated Management System at the Mine Engineering

1. The main objective of the task is to supply additionally the following licenses for the Datamine system products:
	Unit
	Product
	Quantity

	
	Studio ЕM
	1

	Geologists
	Fusion DB
	1

	
	DH Logger
	1

	Surveyors
	DataBlast Designer
	1

	Drilling and Blasting Unit
	Blastpad Charging
	2


 This will allow a more efficient use of the system which will repeatedly reduce the time for processing models and preparing work data for operational management. The main goal of the Fusion database implementation is to replace the old Oracle-based geological database which will provide all the required tools for fast, safe and accurate data collection. The aim is to ensure that a single hub for all exploration and production data is available. A Fusion database installation is scalable to the size of jobs and can be easily customized by its users enforcing set rules by instantly validating data as information is entered. Only authorized users can retrieve, update and query Fusion data. The idea is to maintain a single database, such as coordinates, XRF and chemical analyses, sample numbers, etc., and all information will be in a single format, but not in many different Excel tables and databases as it was done before. The Drillhole QuickLogger mobile application  shall be integrated with the Fusion database. This tool is configured to immediately log and transfer the information to the database. QuickLogger is available on the App Store, Play Store and as a local web deployment.
2. Scope of services and deadlines (appendix - work program)
Upgrading the implemented DATAMINE system with required modules and also annual maintenance for it.
The subject of the task is also all activities associated with the software installation and setup, conducting tests and regular commissioning of the modules, user training ascertained with a relevant certificate. Input and output data is prepared by the Mine Engineering Department and the Drilling and Blasting Unit.
The annual maintenance starts from the takeover date of the installed and working products ascertained by a bilateral certificate.
 The technical and software support, maintenance and other support activities shall include the following :

- Technical assistance, including problem solving, software support, system support, help interpreting work data, suggestions and analyzes depending on the work processes;

- On-site support: visits by technical team to install software settings and conduct  training. The visits shall be made out according to a previously specified schedule with the client.

- Software packages upgrade: All software packages are subject to upgrade for the support plan duration;

- Refresher training for work:

- Work manuals: All work manuals shall be made available to the customer for the entire life cycle of the purchased products.
- Remote support.
3. The technical support shall ensure more than 95% availability of Integrated Information System.
4. All software product maintenance and software upgrade activities shall be ascertained with bilaterally signed certificates.
5. Delivery period:  the implementation of the applications, including delivery, installation, setup, testing and commissioning activities, user training (verified with a relevant certificate) shall be completed as quickly as possible after an agreement is concluded.
6. Warranties:

· One-year warranty support;
· Conditions for post-warranty maintenance based on the delivery contract for the supply of Datamine Integrated Information System at the Mine Engineering department.
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